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Detailed Action 

Claim Rejections - 35 USC §112 

The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

• Claims 19 and 49-58 are rejected under 35 U.S.C. 112, second 
paragraph, as being indefinite for failing to particularly point out 
and distinctly claim the subject matter which applicant regards 
as the invention. The phrase "opportune time" is considered 
broad and fails to distinctly point out the timing advantage being 
claimed. More detailed language is requested. 



Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 

U.S.C. 102 that form the basis for the rejections under this section made in this 

Office action: 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed 
publication in this or a foreign country, before the invention thereof by the applicant for a patent. 

Claims 1-15, 18-21, 27-33 and 36-76 are rejected under 35 U.S.C. 102(a) 
as being anticipated by Roberts, et al. ("Drop it in the Mail," Business 2.0 article, 
July 13, 2000), hereafter referred to as Roberts. 
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1 . With regards to claims 1 and 47, Roberts teaches a method comprising: 
receiving an indication of a collaborative electronic mail message that includes a 
portion for feedback from one or more recipients; displaying an identifier of the 
collaborative electronic mail message for viewing by a user, and accepting 
commands, made available by an electronic mail program for manipulating other 
electronic mail messages, to manipulate the collaborative electronic mail 
message (Robert's discloses a design that integrates email with instant 
messaging in one program (p. 1, 4 th paragraph, Roberts). The user is informed 
of the message and is able to make a response as claimed (p. 1 , 6 th paragraph, 
Roberts)). 

2. With regards to claims 2, 3, 4, 5, 28-30 and 48, Roberts teaches a method 
wherein the commands to manipulate the collaborative electronic mail message 
include reply, forward, delete and flag commands (The claimed features are 
inherent features within email systems. Roberts' disclosure teaches a design 
that uses email systems (p. 1, 6 th paragraph, Roberts)). 

3. With regards to claim 6, Roberts teaches a method wherein the indication 
comprises the collaborative electronic mail message (Roberts discloses a design 
that allows for notification through email (p. 1, 6 th paragraph, Roberts)). 

4. With regards to claim 7, Roberts teaches a method wherein the identifier 
includes a subject of the collaborative electronic mail message and an author of 
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the collaborative electronic mail message (The claimed features are inherent 
features within email systems. Roberts' disclosure teaches a design that uses 
email systems (p. 1, 6 th paragraph, Roberts)). 

5. With regards to claim 8, Roberts teaches a method wherein the identifier 
includes a size of the collaborative electronic mail message, including all of the 
content of the collaborative electronic mail message (The claimed features are 
inherent features within email systems. Roberts' disclosure teaches a design 
that uses email systems (p. 1, 6 th paragraph, Roberts)). 

6. With regards to claim 9, Roberts teaches a method wherein the 
collaborative electronic mail message further includes a graph of responses to 
the collaborative electronic mail message (Roberts' disclosure teaches a design 
with means by which to allow for the viewing of a graph of responses as claimed 
(p. 1 , 6 th paragraph, Roberts)). 

7. With regards to claim 1 0, Roberts teaches a method further comprising: 
receiving a user selection of a portion of the graph; and indicating which of a 
plurality of comments in the portion for feedback correspond to the selected 
portion of the graph (Roberts' discloses a design that allows for the viewing of a 
graph with up-to-the-moment tabulations (p. '1 , 6 th paragraph, Roberts). The 
recipients are allowed to not only place votes but, comments as well to the graph 
and hence the claimed feature exists within Roberts' design). 



Application/Control Number: 09/772,320 
Art Unit: 2143 



Page 



8. With regards to claim 1 1 , Roberts teaches a method wherein the user 
selection comprises positioning of a cursor over the portion of the graph 
(Roberts' discloses a design that allows for the viewing of a graph with up-to-the- 
moment tabulations (p. 1, 6 th paragraph, Roberts). The recipients are allowed to 
not only place votes but, comments as well to the graph and hence the claimed 
feature exists within Roberts' design. It is inherent that a mouse be usable to 
perform such tasks since a GUI is present in Roberts' design). 

9. With regards to claim 12, Roberts teaches a method wherein the portion of 
the graph comprises a bar of a bar graph (Roberts 1 design allows for bar graphs 
(p. 1, 6 th paragraph, Roberts)). 

10. With regards to claim 13, Roberts teaches a method further comprising: 
receiving a user selection of a portion of the graph; and indicating which of the 
one or more recipients corresponds to the portion of the graph (Roberts' 
discloses a design that allows for the viewing of a graph with up-to-the-moment 
tabulations (p. 1, 6 th paragraph, Roberts). The recipients are allowed to not only 
place votes but, comments as well to the graph and hence the claimed feature 
exists within Roberts' design). 

1 1 . With regards to claim 14, Roberts teaches a method wherein a recipient 
corresponds to the portion of the graph if the recipients response to the 
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collaborative electronic mail message is reflected in the portion (Roberts' 
discloses a design that allows for the viewing of a graph with up-to-the-moment 
tabulations (p. 1, 6 th paragraph, Roberts). The recipients are allowed to not only 
place votes but, comments as well to the graph. This information is viewable and 
hence the claimed feature exists within Roberts' design). 

12. With regards to claim 15, Roberts teaches a method wherein indicating 
which of the one or more recipients corresponds to the portion of the graph 
comprises displaying which of the one or more recipients corresponds to the 
portion in a box separate from the collaborative electronic mail message 
(Roberts' discloses a design that allows for the viewing of a graph with up-to-the- 
moment tabulations (p. 1, 6 th paragraph, Roberts). The recipients are allowed to 
not only place votes but, comments as well to the graph. The claimed feature is 
simply a key and since the comments and votes are viewable, it is inherent that 
the key is viewable as well). 

13. With regards to claim 18, Roberts teaches a method further comprising: 
changing the identifier when the collaborative electronic mail message is opened 
by the user; receiving an indication that the collaborative electronic mail message 
has been modified; and changing the identifier again to visually indicate that the 
collaborative electronic mail message has been modified (Roberts' disclosure 
teaches a design that changes to the Zaplets are posted in real time in a single 
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page and hence, the identifiers are updated as claimed (p. 2, 1 st paragraph, 
Roberts)). 

14. With regards to claim 19, Roberts teaches a method further comprising: 
waiting until an opportune time to display the identifier (Roberts 1 disclosure 
teaches a design that is able to update posts in real time (p. 2, 1 st paragraph, 
Roberts)). 

15. With regards to claim 20, further comprising: including, in the identifier, an 
indication of an author of the collaborative electronic mail message (The claimed 
features are inherent features within email systems. Roberts' disclosure teaches 
a design that uses email systems (p. 1, 6 th paragraph, Roberts)). 

16. With regards to claims 21, 58, 70 and 76, Roberts teaches a one or more 
computer-readable memories containing a computer program that is executable 
by a processor to perform the method (Roberts' disclosure teaches a design that 
uses email systems and instant messaging systems (p. 2, 7 th paragraph, 
Roberts). It is inherent that the claimed features (essentially a stored program) 
must exist within Roberts' disclosed design for it to function as disclosed). 

17. With regards to claim 27, Roberts teaches one or more computer-readable 
media having stored thereon a plurality of instructions that, when executed by 
one or more processors of a computer, cause the one or more processors to 
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perform acts including: displaying a plurality of user-selectable options for 
control of electronic mail messages; allowing the plurality of user-selectable 
options to also control collaborative electronic mail messages (Robert's discloses 
a design that integrates email with instant messaging in one program (p. 1, 4 th 
paragraph, Roberts). The claimed interface features inherently must be present 
since the design Roberts discloses requires user interface). 

1 8. With regards to claim 31 , Roberts' teaches one or more computer- 
readable media, wherein the plurality of instructions further cause the one or 
more processors to perform acts including accessing, during creation of a new 
collaborative electronic mail message, an electronic contact list to identify an 
electronic mail address for a recipient of the collaborative electronic mail 
message (The claimed feature is known as an address book. Address books are 
inherently present in email systems. Roberts' disclosure teaches a design that 
uses email systems (p. 1, 6 th paragraph, Roberts)). 

19. With regards to claim 32, Roberts' teaches one or more computer- 
readable media, wherein the plurality of instructions further cause the one or 
more processors to perform acts including: displaying a user-selectable 
reminder option; and sending, in response to selection of the reminder option, a 
reminder of a previously sent collaborative electronic mail message to one or 
more recipients of the previously sent collaborative electronic mail message 
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(Roberts' disclosure teaches a design that has notification means (p. 1, 6 
paragraph, Roberts)). 

20. With regards to claim 33, Roberts teaches one or more computer-readable 
media wherein the plurality of instructions further cause the one or more 
processors to perform acts including: displaying a user-selectable summary 
option; and in response to selection of the summary option, sending a summary, 
to one or more recipients of the previously sent collaborative electronic mail 
message, of responses received to a previously sent collaborative electronic mail 
message (Roberts' discloses a design that displays all the messages in one 
clean, organized page (p. 2, 1 st paragraph, Roberts). This page is viewable by 
the recipients and the sender and is considered equivalent to the claimed 
summary option). 

21 . With regards to claim 36, Roberts teaches one or more computer-readable 
media wherein the plurality of instructions further cause the one or more 
processors to perform acts including: identifying, to an author of a collaborative 
electronic mail message at the computer, how many recipients have not yet 
opened the collaborative electronic mail message; and identifying, to the author, 
how many recipients have responded to the collaborative electronic mail 
message (The claimed feature for checking which recipient has not read 
messages sent to them is present in email systems. Roberts' disclosure teaches 
a design that uses email systems (p. 1, 6 th paragraph, Roberts)). 



Application/Control Number: 09/772,320 



Art Unit: 2143 



Page 



22. With regards to claim 37, Roberts teaches one or more computer-readable 
media, further comprising identifying, to the author, how many recipients have 
opened but not responded to the collaborative electronic mail message (Roberts' 
disclosure teaches a design that allows for up to date information from all 
recipients, including graphs and comments (p. 2, 1 st paragraph, Roberts). Hence 
the means are present within the design disclosed by Roberts for the claimed 
feature). 

23. With regards to claim 38, Roberts teaches A method comprising: 
displaying, in an electronic mailbox, an identifier of a collaborative electronic mail 
message; changing the identifier when the collaborative electronic mail message 
is opened by a user; receiving an indication that the collaborative electronic mail 
message has been modified; and changing the identifier again to visually indicate 
that the collaborative electronic mail message has been modified (Roberts 
discloses a design that allows for the combination of instant messaging and 
email (p. 2, 7 th paragraph, Roberts). Notifications for messages are available (p. 

1 , 6 th paragraph, Roberts). In addition, the messages are updated in real time (p. 

2, 1 st paragraph, Roberts). Means are hence present for all the claimed 
features). 

24. With regards to claim 39, Roberts teaches a method wherein the identifier 
includes a subject of the collaborative electronic mail message and an author of 
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the collaborative electronic mail message (Roberts' disclosure teaches a design 
that uses subjects and email addresses in the messages (p. 1, 5 th paragraph, 
Roberts). It is inherent to display this information on the message; especially the 
subject, the subject serves otherwise no other function). 

25. With regards to claims 40 and 46, Roberts teaches a method wherein 
changing the identifier when the collaborative electronic mail message is opened 
by a user comprises changing the identifier from a boldface format to a non- 
boldface format (The claimed feature inherently is present in email systems. 
Roberts' disclosure teaches a design that uses email systems (p. 1, 6 th 
paragraph, Roberts)). 

26. With regards to claim 41 , Roberts teaches a method wherein changing the 
identifier again comprises changing the identifier to a boldface format (The 
claimed feature inherently is present in email systems. Roberts' disclosure 
teaches a design that uses email systems (p. 1, 6 th paragraph, Roberts)). 

27. With regards to claim 42, Roberts teaches one or more computer-readable 
memories containing a computer program that is executable by a processor to 
perform the method (The design disclosed by Roberts' is a program that is stored 
and executed on a computing device as claimed). 
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28. With regards to claim 43, Roberts teaches one or more computer-readable 
media having stored thereon a plurality of instructions that, when executed by 
one or more processors of a computer, causes the one or more processors to 
perform acts including: displaying, in an electronic mailbox, a single identifier 
corresponding to a collaborative electronic mail message regardless of a number 
of replies to the collaborative electronic mail message that are received (Roberts' 
disclosure teaches a design that combines instant messaging with email (p. 2, 7 th 
paragraph, Roberts). The messages have subjects and hence means for 
identifiers are present (p. 1, 5 th paragraph, Roberts)). 

29. With regards to claim 44, Roberts teaches one or more computer-readable 
media wherein the single identifier includes one or more of: a collaborative 
electronic mail message icon, an author, a subject, and a timestamp (Roberts 
discloses a design that allows for subjects for messages (p. 1 , 5 th paragraph, 
Roberts). In addition, it allows for graphs (p. 2, 1 st paragraph, Roberts) and 
hence means for icons are present. Furthermore, since the messages are in 
real-time and a message is able to contain comments from a number of users (p. 
2, 1 st paragraph, Roberts), it is inherent that means for timestamps are present). 

30. With regards to claim 45, Roberts teaches one or more computer-readable 
media wherein the plurality of instructions further cause the one or more 
processors to perform acts including: changing how the single identifier is 
displayed based at least in part on whether the collaborative electronic mail 
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message has been opened and whether a modification to the collaborative 
electronic mail message has been received since opening the collaborative 
electronic mail message (Roberts' disclosure teaches a design with notification 
means (p. 1 , 6 th paragraph, Roberts). Hence, means exist in the design 
disclosed by Roberts for the claimed features). 

31 . With regards to claims 49-63, Roberts teaches a method comprising: 
receiving an indication that a collaborative electronic mail message has been 
modified; and waiting until an opportune time to display a notification that the 
collaborative electronic mail message has been modified (Roberts' discloses a 
design with notification means (p. 1, 6 th paragraph, Roberts). In addition, the 
design allows for real time updates of the messages (p. 2, 1 st paragraph, 
Roberts). Furthermore, the messages are able to have subjects (p. 1 , 5 th 
paragraph, Roberts) and comments (p. 2, 1 st paragraph, Roberts)). 

32. With regards to claim 64, Roberts teaches a method comprising: 
receiving an indication of a collaborative electronic mail message; and displaying 
a notification of the collaborative electronic mail message, the notification 
identifying an author of the collaborative electronic mail message as a source of 
the collaborative electronic mail message (Roberts' teaches a design that 
combines email with instant messaging (p. 2, 7 th paragraph, Roberts). In 
addition, the design features notification means (p. 1 , 6 th paragraph, Roberts)). 
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33. With regards to claim 65, Roberts teaches a method wherein the 
collaborative electronic mail message is a new collaborative electronic mail 
message (Roberts' discloses a design that allows for emails (p. 2, 7 th paragraph, 
Roberts). It is inherent that means for creating a new message as claimed are 
present within the design disclosed by Roberts). 

34. With regards to claim 66, Roberts teaches a method wherein the 
collaborative electronic mail message is a reply to a previously created 
collaborative electronic mail message (Roberts' discloses a design that allows for 
emails (p. 2, 7 th paragraph, Roberts). It is inherent that means for creating a 
reply message as claimed are present within the design disclosed by Roberts). 

35. With regards to claim 67, Roberts teaches a method further comprising 
displaying, as the notification, a subject of the collaborative electronic mail 
message and a size of the collaborative electronic mail message, wherein the 
size of the collaborative electronic mail message includes all of the content of the 
collaborative electronic mail message (Roberts' discloses a design that allows for 
emails (p. 2, 7 th paragraph, Roberts). It allows for subjects (p. 1 , 5 th paragraph, 
Roberts) and has notification means (p. 1, 6 th paragraph, Roberts). In addition, it 
is inherent that the size feature is present since it is commonly available in email 
systems). 
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36. With regards to claim 68, Roberts teaches a method wherein the 
indication comprises an identifier of the author, a subject of the collaborative 
electronic mail message and a size of the collaborative electronic mail message, 
wherein the size of the collaborative electronic mail message includes all of the 
content of the collaborative electronic mail message (Roberts' discloses a design 
that allows for emails (p. 2, 7 th paragraph, Roberts). It allows for subjects and 
email addresses (p. 1, 5 th paragraph, Roberts) and has notification (equivalent to 
indication) means (p. 1, 6 th paragraph, Roberts). In addition, it is inherent that 
the size feature is present since it is commonly available in email systems). 

37. With regards to claim 69, Roberts teaches a method wherein the indicator 
comprises the collaborative electronic mail message (Roberts' discloses a design 
that allows for emails (p. 2, 7 th paragraph, Roberts). The design has notification 
(equivalent to indicator) means (p. 1, 6 th paragraph, Roberts)). 

38. With regards to claims 71-75, Roberts teaches a method comprising: 
identifying, to an author of a collaborative electronic mail message, how many 
recipients have not yet opened the collaborative electronic mail message; and 
identifying, to the author, how many recipients have responded to the 
collaborative electronic mail message (Roberts' discloses a design that combines 
email with instant messaging (p. 2, 7 th paragraph, Roberts). The design allows 
for real time messages (p. 2, 1 st paragraph, Roberts). In addition, the design 
allows for graphs and comments from all the participants (p. 1, 6 th paragraph, 
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Roberts). This is equivalent to the claimed recipient response features claimed. 
Furthermore, Roberts' disclosed design allows for messages to be viewed hence 
means by which to view messages, whether by a button or a dialogue box, are 
present in the design. This is further supported by the fact that all the messages 
are viewable through a single page (p. 2, 1 st paragraph, Roberts)). 



Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 
U.S.C. 102 that form the basis for the rejections under this section made in this 
Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in 
public use or on sale in this country, more than one year prior to the date of application for patent in 
the United States. 

Claims 22-26 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Conmy et al (US Pat No: US006101480A), hereafter referred to as Conmy. 

39. With regards to claim 22, Conmy teaches a system comprising: a 
calendar component that maintains a record of appointments scheduled for a 
user; and an electronic mail component, communicatively coupled to the 
calendar component, that presents both collaborative electronic mail messages 
and other electronic mail messages to a user, and that also identifies conflicts 
between appointments identified in the collaborative electronic mail messages 
and the appointments scheduled for the user (Conmy's design that performs 
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electronic calendar functions and scheduling tasks (column 1, lines 48-53, 
Conmy). The design is intended for use with email systems (column 10, lines 33- 
38, Conmy). In addition, Conmy's design features meeting time conflict 
resolution as claimed (column 2, lines 18-32, Conmy)). 

40. With regards to claim 23, Conmy teaches a system wherein the 
collaborative electronic mail messages include a new collaborative electronic 
mail message being authored at the system (The claimed features are inherent 
features within email systems. Conmy's design is intended for use with an email 
systems (column 9, lines 10-15, Conmy)). 

41 . With regards to claim 24, Conmy teaches a system wherein the 
collaborative electronic mail messages include a collaborative electronic mail 
message received from another system (The claimed features are inherent 
features within email systems. Conmy's design is intended for use with an email 
system (column 9, lines 10-15, Conmy)). 

42. With regards to claim 25, Conmy teaches a system further comprising: a 
task manager component, communicatively coupled to the electronic mail 
component, that maintains an electronic task list; and wherein the electronic mail 
component further identifies conflicts between appointments identified in the 
collaborative electronic mail message and tasks in the electronic task list 



Application/Control Number: 09/772,320 
Art Unit: 2143 



Page 



(Conmy's design includes an electronic task list as claimed (column 1 1 , lines 30- 
50, Conmy)). 

43. With regards to claim 26, Conmy teaches a system further comprising: a 
contact manager component, communicatively coupled to the electronic mail 
component, that maintains a set of electronic mail addresses; and wherein the 
electronic mail component further accesses the set of electronic mail addresses 
to identify electronic mail addresses of recipients identified by the user (Conmy's 
design uses an address book (column 1 , lines 59-65, Conmy) and uses a 
database to store user profiles (column 2, lines 33-50, Conmy)). 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 
all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 1 02 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

Claims 16, 17, 34 and 35 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Roberts in view of Conmy et al (US Pat No: US006101480A), 
hereafter referred to as Conmy. 
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44. With regards to claim 16, Roberts teaches through Conmy, a method 
further comprising: comparing a time identified in the collaborative electronic 
mail message with an electronic calendar corresponding to the user; determining 
whether a conflict exists between the time identified in the collaborative electronic 
mail message and a pre-existing commitment in the electronic calendar; and if a 
conflict exists, then displaying an indication of the conflict 

(Roberts discloses a design that combines instant messaging with email 
(p. 1 , 4 th paragraph, Roberts). While Roberts' disclosure discusses the use of an 
email client, it fails to discuss the use of an email client with scheduling means. 

Conmy teaches a design for a calendar scheduling program (column 1, 
lines 49-53, Conmy). The design allows for meeting time conflict resolution as 
claimed (column 2, lines 18-32, Conmy). In addition, the design is intended for 
use with email systems (column 9, lines 10-15, Conmy). 

Hence, Roberts' disclosure teaches a design combining instant messaging 
with email; it fails to discuss an email with scheduling means. Conmy's design 
features a scheduling design for email systems. Thus, it would have been 
obvious, at the time the invention was made, to combine the teachings of 
Roberts with those of Conmy to provide a powerful C&S (calendar and 
scheduling) product line for email users (column 10, lines 34-36, Conmy)). 

45. With regards to claim 17, Roberts teaches through Conmy, a method 
further comprising: comparing a time identified in the collaborative electronic 
mail message with an electronic task list corresponding to the user; determining 
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whether a conflict exists between the time identified in the collaborative electronic 
mail message and a pre-existing task in the electronic task list; and if a conflict 
exists, then displaying an indication of the conflict 

(Roberts discloses a design that combines instant messaging with email 
(p. 1 , 4 th paragraph, Roberts). While Roberts' disclosure discusses the use of an 
email client, it fails to discuss the use of an email client with scheduling means. 

Conmy teaches a design for a calendar scheduling program (column 1 , 
lines 49-53, Conmy). The design allows for meeting time conflict resolution as 
claimed (column 2, lines 18-32, Conmy). In addition, the design is intended for 
use with email systems (column 9, lines 10-15, Conmy). 

Hence, Roberts' disclosure teaches a design combining instant messaging 
with email; it fails to discuss an email with scheduling means. Conmy's design 
features a scheduling design for email systems. Thus, it would have been 
obvious, at the time the invention was made, to combine the teachings of 
Roberts with those of Conmy to provide a powerful C&S (calendar and 
scheduling) product line for email users (column 10, lines 34-36, Conmy)). 

46. With regards to claim 34, Roberts teaches through Conmy, one or more 
computer-readable media wherein the plurality of instructions further cause the 
one or more processors to perform acts including: accessing an electronic 
calendar maintained by a task manager component; and identifying conflicts 
between times included in the collaborative electronic mail messages and 
commitments in the electronic calendar 
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(Roberts discloses a design that combines instant messaging with email 
(p. 1, 4 th paragraph, Roberts). While Roberts' disclosure discusses the use of an 
email client, it fails to discuss the use of an email client with scheduling means. 

Conmy teaches a design for a calendar scheduling program (column 1, 
lines 49-53, Conmy). The design allows for meeting time conflict resolution as 
claimed (column 2, lines 18-32, Conmy). In addition, the design is intended for 
use with email systems (column 9, lines 10-15, Conmy). 

Hence, Roberts 1 disclosure teaches a design combining instant messaging 
with email; it fails to discuss an email with scheduling means. Conmy's design 
features a scheduling design for email systems. Thus, it would have been 
obvious, at the time the invention was made, to combine the teachings of 
Roberts with those of Conmy to provide a powerful C&S (calendar and 
scheduling) product line for email users (column 10, lines 34-36, Conmy)). 

47. With regards to claim 35, Roberts teaches through Conmy, one or more 
computer-readable media wherein the identifying comprises identifying conflicts 
between commitments in the electronic calendar and collaborative electronic mail 
messages being authored at the computer as well as collaborative electronic mail 
messages received at the computer 

(Roberts discloses a design that combines instant messaging with email 
(p. 1 , 4 th paragraph, Roberts), While Roberts' disclosure discusses the use of an 
email client, it fails to discuss the use of an email client with scheduling means. 
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Conmy teaches a design for a calendar scheduling program (column 1 , 
lines 49-53, Conmy). The design allows for meeting time conflict resolution as 
claimed (column 2, lines 18-32, Conmy). In addition, the design is intended for 
use with email systems (column 9, lines 10-15, Conmy). 

Hence, Roberts' disclosure teaches a design combining instant messaging 
with email; it fails to discuss an email with scheduling means. Conmy's design 
features a scheduling design for email systems. Thus, it would have been 
obvious, at the time the invention was made, to combine the teachings of 
Roberts with those of Conmy to provide a powerful C&S (calendar and 
scheduling) product line for email users (column 10, lines 34-36, Conmy)). 



Remarks 

After careful review of the application, the examiner failed to note any truly 
unique traits within the design claimed. The claims provided are seen as being 
general and would benefit from the inclusion of more detailed specifications. In 
addition, should the applicants have any further details regarding their design 
that would present their design as being truly unique over the prior art provided 
by the examiner, they are encouraged to amend the specifications and claims to 
reflect such changes. 

In addition, the prior art made of record and not relied upon is considered 
pertinent to applicant's disclosure. The patent application: US006463461B1, is 
the patent application filed by the Zaplet company for the Zaplet program 
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disclosed by Roberts above. Should the applicant feel that the disclosure 
provided by Roberts be insufficient to reject the claims provided, the applicants 
are strongly encouraged to review the Zaplet prior art since both the Zaplet prior 
art and the Roberts disclosure are detailing the same design. 



Conclusion 

Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Azizul Choudhury whose telephone number is 
703-305-7209. The examiner can normally be reached on M-F. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, David Wiley can be reached on 703-308-5221 . The fax 
phone number for the organization where this application or proceeding is 
assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll- 
free). 
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